
Open your electricity and / or hot 
water account easily

Step 1: 
Scan the QR code with your phone 
camera.

Step 2: 
Select ‘Search for your address’, enter 
your address on the next screen and 
follow the prompts.

Step 3: 
Let Origin do the rest!

No smart device? No worries. Just give 
us a call on 1800 331 337 and we’ll sort it 
out for you.

Moving out?

You can do this online through My 
Account or the Origin app.

Step 1: 
Select More and find Plans & Properties.

Step 2: 
Select Disconnect a property.

Step 3: 
Select Get started and follow the 
prompts.

Don’t have My Account?

Visit www.originenergy.com.au/
my-account-setup to set up your My 
Account, or you can download the Origin 
app from your app store.

Move easily  
with Origin
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Sign up instantly  
with QScan


