
 

23rd of March 2022 
Morris Property Group  
3 Glenelg Avenue, Mermaid Beach QLD 4218 
 
RE: Remembrance Drive Surfers Paradise QLD 4217 - ESSENTIA: 
 

To The Purchaser, 

Please see below warranty details for the below listed items that were supplied to Remembrance 
Drive Surfers Paradise QLD 4217 – ESSENTIA.  
The Warranty period starts from the time of handover and/or the sale of the property is completed.  
 
 
FRANKE       60cm 5 Function Oven With LED Display   
Model Number: FCE60M5B   Warranty Period: 2 Years 

 
FRANKE      60cm 4 Zone Touch Control Ceramic Cooktop    
Model Number: FCE604B1   Warranty Period: 2 Years 
 
FRANKE       52cm Undermount Rangehood   
Model Number: FCUH52XSAU    Warranty Period: 2 Years 
 
FRANKE      60cm Semi Integrated Dishwasher     
Model Number: FCDW60SI   Warranty Period: 2 Years 
 
HAIER        6kg Vented Dryer    
Model Number: HDV60A1    Warranty Period: 2 Years 
 
 
For any warranty service requests, they can be forwarded to Harvey Norman Commercial Queensland 
for processing. 
It would be helpful if you can provide the following information when requesting a service call: 

- Address: 
- Contact name & Phone number to organise access: 
- Model number: 
- Purchase order number: 
- Problem – as much information as possible: 

 
 
This letter acts as your warranty card. 
Email: stapylton.commercial@au.harveynorman.com  
Phone:  07 3297 3700 
 
Yours Sincerely 
 
 
 

Kurt Cavalier  
New Homes Manager 

mailto:stapylton.commercial@au.harveynorman.com

