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Essentia – 18 Remembrance Drive, Surfers Paradise 
 

To the Purchaser, 
 
Please see below warranty details for the below listed items that were supplied.  
 
The warranty period starts from the time of invoice. 
 
For any warranty service requests on above items, they can be forwarded to Harvey 
Norman Commercial Queensland for processing. 
 
It would be helpful if you can provide the following information when requesting a 
service call: 

- Address: 
- Contact name & phone number to organise access: 
- Model number: 
- Problem – as much information as possible: 

 
 
This letter acts as your warranty card. 
 
Email: Stapylton.Service@au.harveynorman.com  
Phone:  07 3297 3700 
 
 
 
Yours Sincerely 
 
 
Danny Saul 
Multi-Residential Plumbing Manager  
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