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MPG Constructions QLD Pty Ltd 
2400 Gold Coast Highway 
Mermaid Beach QLD 4218 
Att. Michael Liu. 

PACIFIC STONE 
WARRANTY 

 
 

RE: Caesarstone's Benchtop at Essence QLD C10505. 
 

 
 

Pacific Stone Pty Ltd certifies that the fabrication and the installation of the 20mm Caesarstone 
kitchen benchtops at Essence project QLD have been completed according to the supplier's installation 
requirements and the related Building code of Australia rules. 
 
Pacific Stone Pty Ltd warrants against defective installation and workmanship for a period of five (5) 
years from the date of work completion. 
 
 This warranty excludes failure from the following: 
 
- Damages by third parties, or vandalism, thermal shock, or chemical abuse. 
- Defects from Caesarstone material such as cracks, or colour variation. * 
- Construction failure, distortion, or failure of the substrate. 

 
Pacific Stone Pty Ltd reserves the right to inspect any alleged failure. No responsibility will be accepted 
unless a representative of Pacific Stone Pty Ltd is afforded the opportunity to inspect  prior to 
commencement of repairs. 
             
      

*Refer to Caesarstone limited warranty for defect or failure from the Caesarstone's material. 
 
 
 Yours Sincerely  
 
 Remi Sueur. 
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